
DARLINGTON COUNTY 

JOB DESCRIPTION, MAY, 2015 

 

JOB TITLE: TELECOMMUNICATOR I  

CENTRAL COMMUNICATIONS CENTER 

 

GENERAL STATEMENT OF JOB 

 

Under direct supervision, is responsible for dispatching agencies response units through the use of 

telecommunications equipment for the purpose of relaying accurate and timely information to the proper 

authority to aid in expediting the protection of the general welfare and safety of the general public. Assists 

call takers with incoming calls as needed.  Reports to the Telecommunicator Shift Supervisor. 

 

SPECIFI C DUTIES AND RESPONSIBI LITIES 

 

Is responsible for dispatching response units. Obtains records and provides pertinent information 

regarding the location, type of call and nature and urgency of the situation; maintains constant radio 

contact with field units; maintains a continuous and accurate record status of all units; and maintains clear 

and concise log reports. 

 

Maintains constant status and availability of emergency service units and relays assistance requests and 

instructions to such response units/agencies and responds appropriately via radio, telephone, teletype or 

verbally. 

 

Assists Call Takers with answering incoming calls as needed. 

 

Operates, monitors, and utilizes various machinery and equipment in the performance of daily activities 

including a two-way radio, computer-aided dispatch terminal, SLED computer, recording equipment, 

security monitor, burglar alarm, 911 automatic number identifier, 911 automatic location identifier, 

teletype, headsets, etc. 

 

Assists in training new telecommunicators. 

 

Interacts and communicates with various groups and individuals involved in the operations of the 

department including immediate supervisor, supervisors of other departments, citizens, field personnel, 

response agencies/units, co-workers, etc. 

 

Receives and/or prepares and processes various reports and records including telephone calls and 

messages, recording tapes, time sheets, productivity reports, statistical reports, 911 ledger, wrecker logs, 

daily activity logs, radio logs, etc. 

 

ADDITIONAL JOB FUNCTIONS 



Central Communications center – Telecommunicator I 

2 
 

 

Performs other related duties as required. 

  

MINIMUM TRAINING AND EXPERIENCE 

 

Vocational/technical training in a related field with two to four months of public service dispatching 

experience, or any equivalent combination of education and experience which provides the required 

knowledge, skills and abilities. Must maintain Dispatcher and Sled Teletype Certification. Must be able to 

type at a corrected rate of forty-five words per minute. 

 

 

Salary 
$12.78 Hr. w/ State Benefits  
 
Apply in the Darlington County Administrator's Office, 1 Public Square, Room 210 (Courthouse), 
Darlington, SC 29532 or obtain an application online at www.darcosc.com; then mail to above address 
or email to gwinburn@darcosc.net  
 

RESUMES WILL NOT BE ACCECPTED WITHOUT A COMPLETE APPLICATION 

 
AN EQUAL OPPORTUNITY EMPLOYER COMPLY WITH ALL FEDERAL AND STATE LAW AS THEY APPLY 
TO EMPLOYMENT  
 


